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(Case Synopsis

magine that you are shopping at a local store. At the cash register, you write a check for your

rchase and the sales clerk asks for your ID. Taking a look at your driver’s license the sales clerk

: sks you, “Where are you from?” You answer, “New York,” but the sales clerk is apparently not

P Surgeon Gen- satisfied with this answer. The clerk asks, “No, where are you really from?”

fivise and Mental | For many Asian Americans, this is an all-too-familiar scene. And for some Asian Americans,
Tthites of Health, being asked this very question evokes feelings of irritation or even anger at being perceived as a

4 Greigner who can’t possibly be from New York.

It may feel like their identity as an American and their sense of belonging in America are being
epartment of B eatened: Butare Asian Americans truly perceived to be less American? How prevalent are these
aﬁzjl’tgemer Eencounters in which Asian Americans are reminded that others see them as foreigners? And how

o 0 Asian Americans react in such situations? In a research paper recently published in the Journal
ersonality and Social Psychology, social psychologists Sapna Cheryan and Benoit Monin (2005)
Leported on the results of a series of research studies to answer just these questions. In this chapter,
e use the question “Where are you really from?” and some of Cheryan and Monin’s studies as a
larting point for our discussion about research methods in Asian American psychology.

g Students often become interested in psychology because they are intrigued by people and
man behavior. However, as students progress in their study of psychology at colleges and uni-
sities, many become disappointed to find themselves taking statistics classes and research
pethods courses, For students coming from Asian American stadies ora humanities background,
ay not be immediately apparent why there is so much discussion about research methods in
chology, Why must someone interested in Asian American psychology know research meth-
gs? What must we know about research methods in general for psychology, and unique to Asian
'erican psychology? And what good does psychological research do for Asian Americans?

B cthnicity, a

.fl‘Oduction

Lis chapter is not intended to teach psychology rescarch methods (see For Further Learning
R Suggested Readings at the end of this chapter for such texts). Instcad, the goal is to discuss
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the unique issues and dilemmas facing researchers in Asian American psychology as well as the
underlying assumptions about psychological research. We will first explore the principles that
make psychology a science and some assumptions and critiques of the scientific enterprise of
psychology. Next, we will discuss some unique challenges that many researchers in Asian Amer-
ican psychology face, inctuding how researchers select and obtain samples, what researchers are
studying when they coaduct research on Asian Americans (culture? race? ethnicity?), issues
regarding studying psychological concepts between or within groups of Asian Americans, and
language issues when collecting research data from Asian Americans. Finally, we will look at
the big picture by discussing how research is useful and can make an impact on the daily lives
of Asian Americans.

Although our lay knowledge about the psychological experiences of Asian Americans is often
informed by our personal reflections or experiences, it is through the use of scientific research
methods that psychology goes beyond description. Let us return briefly to our example about
the question, “Where are you really from?” Suppose your friend Jay, who is a Chinese American
born and raised in Texas and fresh out of college, is looking for a job. At every interview he
attends, the interviewer starts with questions such as, “Where are you really from?” and “When
are you going back to your country?” Jay finds himself emphasizing his American values and his
turn as a varsity football player in high school. Is Jay’s reaction typical or atypical? What if he
hadn’t been constantly asked those questions during the job interviews? Would he have behaved
differently?

If we were interested only in Jay’s behavior, applied psychologists (such as clinical and coun-
seling psychologists) may be called in to conduct a psychological assessment of Jay and system-
atically gather data that might be relevant to answering questions just about Jay. Psychological
research, on the other hand, typically does not answer questions about the behavior of any
particular individual, but it helps to move us beyond anecdotal evidence or personal opinions.
There are established scientific principles and corresponding research methods in psychology
that help us describe, predict, control, synthesize, and explain what we observe about behavior.
In doing so, research helps us make generalizations from the data gathered from a small number
of research participants to a larger community (this is called external validity), so that we can
be more confident that what holds for a small group of Asian Americans may hold for a larger
community of Asian Americans.
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ei)henomenon of identity denial (Cheryan & Monin, 2005), which is discussed through_
it-this chapter as an example of contemporary Asian American research has been dis-
Biiiced from other disciplinary perspectives, Many Asian American writers have written
the experience of being asked “Where are you really from?” For example, Meena
S Cothari (1995) wrote eloquently about her evolving identity as a South Asian American
nari in her essay aptly titled, “Where Are You From?” In law, Kenji Yoshino who teaches
dle Law School and identifies as a gay Asian American legal scholar, discusses this
the legal perspective. Yoshino (2006) talks about the society’s demand for coverin g—
¢ act of downplaying an aspect of self that is stigmatized in society, such as minority
al orientation or minority racial status, so as to blend into the mainstream—as a
to civil rights. Yoshino writes of his experience attending an elite boarding school
many students who were racial minorities (including himself) engaged in vari-
:ﬁyp:s of covering behavior, such as avoiding ethnic organizations, “outprepp(ing) the
dressing out of catalogs that featured no racial minorities. .. Asian Americans got
d surgery, African Americans straightened their hair, Latinos planed the accents off
ames” (p. 120). .
hological phenomena of central interest to Asian Americans are found everywhere.
tiakes Asian American psychology distinct is our commitment to using scientific
h-methods to document and explain these common experiences.

Science of Psychology

Phat, then, are the scientific principles? According to Stanovich (2004), science is defined by
ehlts features: “(1) the use of systematic empiricism; (2) the production of public knowledge;
R 8) the examination of solvable problems” (p- 9). What these features generally imply is that
QlLUilding our knowledge, psychologists engage in systematic, structured, and theory-driven

s

vations so that the results of the observations can say something meaningful about the
ying processes or mechanisms about the mind and the behavior,
chology research is typically conducted in a way that tests different explanations (or
eses) about some psychological phenomenon. Moreover, psychological knowledge pro-
2diby research must be publicly verifiable—that is, the findings are presented to the scientific
unity in a manner that can be replicated, critiqued, and extended by others, And finally,
f questions that psychologists ask in research must be potentially answerable using cur-
available methods. Questions such as “What is the meaning of life?” or “Is it wrong to
g 121ily in response to the question, Where are you really from?” are not solvable through
jallfic means. However, questions such as “Are Asian Americans perceived as foreigners?”
B0 Chinese Americans respond better to Traditional Chinese Medicine than to cognitive-
ral therapy for depression?” are potentially testable questions.

tions and Critiques of Modern Scientific Methods

ic tenets of modern science just described arise from Western philosophy. Modernist

al science as an epistemological system values objectivity, operationalism, parsimoni-
ories, logic of control and manipulation (as epitomized by true experiments}, and so on.
e c5> Asian American psychology, in its short history, has faced the limits of science-as-
e PDroach within psychalogy even while it has embraced its practice. (For one, we cannot
g ly assign race, ethnicity, or culture to peoplel) We take the time now to discuss two
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examples of these tensions, because such critiques and internal dialogues within Asian Ameri-
can psycholagy as to its scientific foundation reveal issues central to the field.

Objectivity

Objectivity is a key assumption of scientific research. In conducting research, psychologists seek
to leave out their own personal biases about the people they are studying and let the data speak
for themselves. Researchers in psychology also assume that regardless of who is collecting the
research data, participants will respond or behave in the same way, Replication of findings, or
the process of repeating a study using different participants (and often, different researchers), is
valuable in this regard.

However, some critics argue that it is impossible to be objective and bias-free in rescarch.
For example, postmodern theories, which have gained ground in Asian American studies and
in many of the humanities disciplines, have challenged the notion that modernist science is
neutral and value-free. Within Asian American psychology, Laura Uba (2002) has argued that
in its allegiance to mainstream psychology’s modernist scientific assumptions of objectivity and
neutrality, Asian American psychology has failed to pay attention to the subjective voices of
Asian Americans themselves, Uba argues that a postmodern approach to psychology may lead
to new understanding of psychological constructs central to Asian American psychology such
as racial, cultural, and ethnic identity, assimilation, and acculturation.

Research in Asian American psychology then faces a dilemma: At the risk of ignoring Asian
Americans’ experiences, should the field remain tied to the practice of psychology and its mod-
ernist scientific assumptions of objectivity and neutrality? If Asian American psychology focuses
its research endeavors on being meaningfully applicable to Asian Americans, does it appear less
scientifically rigorous? Tn an article titled, “Science, Ethnicity, and Bias: Where Have We Gone
Wrong?” clinical psychologist Stanley Sue (1999) acknowledged that much of ethnic minor-
ity research (including Asian American psychology) is criticized by grant review panelists and
journal reviewers for being descriptive (rather than theory-driven, hypothesis-testing), simple
in research design, and lacking theoretical sophistication. In other words, Asian American psy-
chological research is often perceived as not rigorous enough to be published in top psychology
research journals or to be funded by granting agencies. There is some evidence that research
articles on ethnic minority populations are not well represented in top psychology journals. For
example, Hall and Maramba (2001) conducted an analysis of psychological research published
in scholarly journals between 1993 and 1999 and found that only a very small percentage of
publications in what are considered the first-tier academic psycholegy journals had any cross-
cultural or ethnic minority content. Sue asked, “Does this mean that science is biased against
ethnic research?” In responding to this question, Sue concluded that the “science and scien-
tific methods are not the culprit” of ethnic minority psychology’s state {p. 1070). Instead, Sue
argued that psychology has erred in over-emphasizing internal validity (or the extent to which
conclusions can be made about causal effects of the phenomenon) versus external validity (or
the extent to which conclusions from one study can be applied to other papulations). He argued
that researchers should maintain high internal validity standards; however, we should pay more
attention to external validity and make sure that the research we conduct can be applied to
ethnic minority populations. We shall come back to this notion of external validity later in this
chapter as a challenging methodological issue in Asian American psychelogy.

Operationalism
The doctrine of operationalism, as applied to psychology, means that concepts in psychological
theories must be linked to observable events that can be measured. Translating concepts (such
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a5 anger) info observable and measurable events (such as questionnaire reports, observations
of certain facial expressions and bodily postures or actions} allow the resulting knowledge to
be Publidy verified. In most instances, this is achieved through quantification. Quantification
refers 10 the idea that researchers collect data that can be subjected to numeric qualification. In
any field of science, researchers need to share a common language when talking about constructs
or variables. Quantification of data gives us that common language and also allows us to easily
summarize and make meaning out of simifar data across individuals or groups of individuals.
For example, in their investigation of identity denial among Asian Americans, the first ques-
ion Cheryan annd Monin (2005) asked was, “Who is perceived as American?” To show whether
individuals with Asian features were indeed perceived as less American than others, the
esearchers showed pictures of sample faces from four ethnic groups (White, Asian, Hispanic,
' d African American) to 111 participants, and asked the participants to give a numerical rating
om 1 indicating “not at all,” to 7 indicating “extremely”) on how American each face looked.
Bihe ratings were then averaged and compared, via statistical analyses. Not surprisingly, White
Plinerican participanis rated White faces as more American (with a mean rating of 5.76 out of 7)
i1 the Asian American faces (with a mean rating of 4.20 out of 7). Interestingly, Asian Ameri-
j participants also rated the same set of White faces as more American (with a mean rating of
3 out of 7} than the same set of Asian American faces (with a mean rating of 3.92 out of 7)!
sing quantitative methods also helps us compare psychological phenomena across time
and individuals. For example, a common measure of ethnic identity is Jean Phinney’s
Ml 1tigr0up Ethnic Identity Measure (MEIM; 1992). Examples of questions from the MEIM
molude: “T am happy that T am a member of the group I belong to™ and “I have spent time try-
iy o find out more about my ethnic group, such as its history, traditions, and customs.” The
peonses across the 12 items on the MEIM are then summed into a single index of the strength

ychologists seek
¥t the data speal
-;.ni' collecting the
Bllof findings, or
searchers), is

i‘n research,
Etstudies and

Entires the full range of a person’s ethnic identity or if scores are easily comparable across
filthough quantitative research methods can tell us about relative levels of a psychological
truct, these methods often cannot tell us detailed information about the phenomenology
rson’s experience with the construct, or about the processes through which psychologi-
structs emerge. For example, what meaning does a person’s ethnic identity have for him
What experiences lead a person to develop an ethnic identity? These questions may be

{Adapted from Cheryan & Monin (2005).)
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better answered through qualitative methods, such as through interview narratives, because
such methods are better suited for tackling complex and nuanced research questions.

Challenges and Conundrums

Every subfield within psychology has its own research demons that keep researchers up at night.
For example, psychologists who study infant cognition must design studies suitable for babies
who cannot read, speak, or understand complex instructions. Psychologists who study neuro-
biological bases of emotion must master the ever-evolving advances in brain imaging technolo-
gies, complex mathematical analyses of brain wave data or imaging data, as well as methods
for eliciting desired emotions in a laboratory setting. Likewise, psychologists who study Asian
Americans face a set of methodological issues that present particular challenges.

Sampling

Researchers typically cannot collect data from the entire population of interest. Instead, they
carefully choose and collect data from a subset of the population—a sample—and use those
data to make inferences about the entire population of interest. How one goes about sampling
in Asian American psychological research is one of the research demons of the field.

Probability Sampling In behavioral science research, there are two broad types of sampling.
In probability sampling, every person in a given population has some probability of being
included in the study, and that probability can be mathematically calculated and the results are
weighted accordingly. Probability sampling has the major advantage in that sampling errors
(i.e., the degree to which a sample differs from the population) can be calculated. An example
of probability sampling that may be familiar to many readers may be various opinion polls that
one might read in newspapers (e.g., Gallup polls). However, this type of sampling is quite com-
plex, time-consuming, and typically expensive to carry out, and thus it is not commenly used
in psychology research or in Asian American psychology. One exceptional example of the use
of probability sampling in Asian American psychological research consists of a series of studies
on the rates of psychiatric disorders among various Asian American communities conducted by
sociologist David Takeuchi and his associates.

Nonprobability Sampling  In nonprobability sampling, research participants are not selected
randomly from the population and the extent to which the research participants represent the
population cannot be known. In nonprobability sampling, the degree to which the sample dif-
fers from the population remains anknown, and it becomes a judgment call on the part of the
researchers {(and consumers of the research) about how much the findings can speak to the more
general population. One of the most common nonprobability sampling approaches is called
a convenience sample where the researcher uses whatever individuals are available {e.g., col-
lege students, paid volunteers, prisoners, and so on). “Non-random” and “convenient” does not
mean that participants are easy to recruit or that the researchers are being lazy. In fact, the bulk
of psychological research uses convenience samples and researchers go about their sampling in
a careful, purposive manner.

Selecting and Recruiting Participants  'What makes Asian American psychology research par-
ticularly challenging is the need to balance the limits of convenience sampling with feasibility
and access. First and foremost, the Asian American population is extremely diverse. Research-
ers must be clear about what segment of the Asian American population they wish to address
in their study, and why. The researcher must also balance the theoretical questions with the




Angeies area (Zheng et a] 1997, Takeuchl et al., 1998). The second study,
[o} Amencan Commumty Epldemmloglcal Study (FACES) reported on data from

. & Takeuchi,. 2004). The most comprehensive study of this kind is titled
Latmo and Asian Amencan Study of Mental Health (NLAAS), which Dr

1'respondents (Chinese, Vietnamese, Filipinos, and Other Asians) across
tates in 2002. The data from each individual in the sample were collected in
tructured interview, and the interviews were offered in Chinese, Vietnam-
or English for the Asian American respondents. In order to find eligible
anand Latino adults, the NLAAS project screened 27,026 households across
nnell et al,, 2004)! Because the total population of Asian Americans in the
still relatively small (4% according to the 2000 U.S. Census), the NLAAS
d'houscholds from Census blocks of moderate to high (5+%) concentration
argeted ethnicity. Still, imagine knocking on doors of houses after houses
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specifically selected to meet the probabilistic sampling scheme just to find if the per- :
sons living in those houses are Chinese American or Filipino American or Vietnam-
ese American! Compare this to the 13,054 households across the nation screened to find :
9,282 adults who completed a parallel survey of psychiatric epidemiology for mainstream
American respondents (National Comorbidity Survey Replication) and you see what an
extra effort it takes to collect data from Asian Americans and Latinos.

feasibility of recruiting the desired participants. In Asian American psychological research,
access to research participants in the target population can be extremely challenging even when
one is not studying families of Asian American individuals with schizophrenia (Okazaki, 20003,
Asian American veterans of the Vietnam War (Loo, 1994), Japanese Americans whose parents
were in the internment camps during World War 11 (Nagata, 1993), or other very specific seg-
ments of the Asian American population.

Say, for example, that you have a burning research question about the relationship between
levels of acculturation and the openness with which Asian Indian American parents discuss
sexuality with their adolescent children. Do you have access to a large number of Asian-Indian
American parents of teenagers? Having or gaining access to many Asian American communi-
ties means that you have some type of an insider-status or are propetly invited into the com-
munity through a relationship with the gatckeeper of the community. However, having access
to potential participants does not necessarily guarantee that recruitment of participants would
follow naturally. For example, even if you were given permission to make an announcement
to a group of Asian Indian American parents at some occasion, how does one recruit them to
volunteer in a psychology study that involves questions about discussion of sexuality with their
children?

Another decision that a researcher must make is ta determine who to include in the research
and to set the eligibility criteria (or selection criteria) for the participants accordingly. Let
us look at examples from two studies in Asian American psychology with different cligibility
criteria.

EXAMPLE 1: Here is an excerpt from the description of research participants in a study
conducted by Tsai, Simeonova, and Watanabe (2004) to examine cultural differences in the use
of emotion words:

Thirty European Americans (EA) and 30 Chinese Americans (CA; 53.3% women) were
recruited via flyers and announcements to participate in a study of family relationships.
Participants were students from colleges and universities in Minnesota and received $20
for their participation in the study. To increase the cultural homogeneity of the EA sample,
EA participants were required to (a) be born in the United States, (b) have EA parents and
grandparents who were born and raised in the United States, and (c) be fluent in English.
To increase the cultural homogeneity of the CA sample, CA were required to (a) be born
in either the United States, China, Taiwan, or Hong Kong; (b) have Chinese parents and
grandparents who were born and raised in China, Taiwan, or Hong Kong; (c) have been
raised in households where a Chinese dialect (e.g., Mandarin, Taiwanese, or Cantonese)
was spoken; (d) have at least 50% of their friends during childhood or adolescence be
Chinese or CA; and (e) be fluent in English. (pp. 1228-1229)

Note the specificity of the eligibility criteria that Tsai and colleagues set for their study and
the reason they give for their decision. In this case, it was to “increase the cultural homogeneity”
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within each group of participants, which means that the researchers wanted the European
Americans in this research to be culturally similar to one another, and the Chinese Americans
in this research to be culturally similar to one another with regard to language, national resi-
dency status, and family’s nation of origin. This level of specificity gives the researchers more
confidence that the group differences between EA and CA participants found in this study may
be due to their cultural backgrounds (and more specifically, the differences between European
American and Chinese cultural elements). It should be noted that there are also downsides to
setting strict eligibilify criteria for a research study. For one, it makes the data collection much
more challenging to identily and recruit participants who meet all the criteria, especially if your
research site is not located in an area densely populated by the target research sample. Another
downside to strict criteria is that, with a research sample that has very specific sets of demo-
graphic characteristics, the research findings may be less generatizable to individuals or groups
whose characteristics deviate from those of the participants in the study. For example, it is dif-
ficnlt to be certain how much the findings from Tsai et al.’s study about Chinese Americans may
generalize to Korean Americans, Filipino Americans, or even other Chinese Americans who
differ from Tsai et al.’s inclusion criteria.

EXAMPLE 2: Here is an excerpt from the description of research participants in a study
conducted by Okazalki (2000) to examine cultural and family factors that may contribute to the
defay of seelcing treatment for Asian American patients with severe mental illness:

Asian American patients receiving psychiatric treatment from one of five participating
outpatient mental health clinics in the greater Los Angeles area were recruited for the
study. All five referring clinics were receiving partial or total funding from the Los Ange-
les County Department of Mental Health, and four of the clinics were ethnic-specific or
“parallel” services staffed by bilingual, bicultural Asian clinicians and serving primar-
ily Asian American patients. Clinic staff was asked to approach all patients who met the
following eligibility criteria: (a) of Asian or Asian American descent; (b) over age 18; ()
diagnosed (by psychiatric staff of the referring clinic) with DSM-III-R or DSV-1V schizo-
phrenic disorder, schizoaftective disorder, mood disorder, or other psychotic disorder
involving at least one past psychotic episode; (d) in regular contact with af least one fam-
ily member; (e) psychosis not due to organic factors or substance abuse; (f) not currently
diagnosed with an active case of post-traumatic stress disorder, {p. 59)

Now, the best estimate of the prevalence rate of schizophrenia is 1% of the general population

f(Regier etal., 1993). We also know from other research that Asian Americans with mental illness
 may not seck mental health services because of stigma and shame (Sue & Sue, 1999). These facts,
along with the fact that Asian Americans still make up only 4% of the U.S. population (Reeves
§& Bennett, 2004), combine to make recruitment for the study described above quite challeng-
ing just in terms of locating participants who meet all the eligibility criteria AND are willing
fto volunteer in a psychology research study. The data collection for this study—which consisted
ol conducting individual interviews with 62 patients and 40 family members in 6 different lan-
..gllages (English, Cantonese, Mandarin, Vietnamese, Korean, and Japanese) took two years.

As the above example {Okazaki, 2000) shows, it is quite challenging to conduct research with

ASIan Anmericans in the community, especially if the research involves rare or stigmatized phe-
nomena Consequently, much research in Asian American psychology is conducted with college
fparticipants due to the convenience of recruiting these populations. For example, all five stud-
i¢s in Cheryan and Monin’s (2005) research on identity denial were conducted with university

Students, Would you expect the results to be different if the same studies were conducted with
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On a different note, what does a researcher do if he or she is interested in Asian American
participants who are not in college, or if he or she does not have ready access to any Asian
American participants, perhaps because the research is conducted where there are few Asian
Americans? A common method for many researchers who wish to recruit research participants
from the community is called snowball sampling, whereby a researcher starts with a known
group of participants who then recruits others to participate in the study. Often, researchers tap
into intact ethnic organizations, such as kinship associations, professional associations, reli-
gious centers, and social clubs, for participants, While these organizations provide good sources
of participants, they too represent a narrow subset of Asian Americans (Okazaki & Sue, 1995),
and therefore the findings generalized from these samples should be interpreted with caution.

Surname-based telephone survey methodology has been used in several studies with Asian
Americans. Telephone directories have been found to be reliable in identifying potential research
participants because some Asian Americans have unique ethnic surnames that can be associated
with specific groups (e.g., “Singh” or “Patel” for South Asians, “Kim” for Koreans, “Chan” or
“Wang” for Chinese, “Tanaka” or “Suzuki” for Japanese, “Nguyen” for Vietnamese). Sasao (1994)
also suggests that using this methodology can be cost effective (compared to face-to-face inter-
viewing) and reliable as long as researchers use telephone lists with clearly identifiable surnames.
He found that this methodology may not be quite as effective with the Filipino American com-
munity because many Filipino Americans have Hispanic surnames due to Spanish colonization
of the Philippines from the 16th to 19th centuries.

What Do We Mean by “Asian American?”

In reflecting on appropriate research methods for studying the psychological experiences of
Asian Americans, Tanaka, Ebreo, Linn, and Morera (1998) asked the following two questions:
“What does the researcher assume when he or she sets out to study Asian American popula-
tions, and what do Asian American research participants believe about the extent to which their
‘Asian Americanness’ serves as a guide to their behavior?” (p. 22). These two questions also keep
many Asian American psychology researchers up at night.

Pan-Asian American Concepts  In heeding Tanala et al’s (1998) suggested questions, we must
ask ourselves what assumptions we are making by studying Asian Americans. What is it about
being “Asian American” that we really care about, and to what extent does being “Asian Ameri-
can” affect how our research participants perform in our research study? When we construct
a regearch study on Asian Americans, what is the “thing” that we are studying? Is “it” culture,
race, or ethnicity? I[s “it” minority status? One pitfall researchers in Asian American psychology
often fall prey to is not being clear about what they mean when using the term Asian American.
Sometimes researchers use the term as a demographic variable. Other times, researchers use
the term as a proxy for something else that goes with “Asian American,” such as culture, race,
ethnicity, or minority status,

Shih, Pittinsky, and Ambady (1999) wanted to study how performance in a particular domain
(in this case, math) is affected when an individual is conscious of a stereotype associated with
that domain for the identity group to which they belong. They recruited Asian American women
college students to be in their experiment. Before taking a difficult math test, some research
participants were asked questions that elicited their ethnic identity in a subtle manner (e.g.,
“what language do you speak at home?”) whereas other participants were asked questions that
eniphasized their gender {e.g., “do you live in a co-ed dorm?”).

Which group of Asian American women do you think performed better on the math test in
this experiment? Think about the stereotypes held about the math abilities of Asian Americans.
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yyhat about stereotypes about the math abilities of women? You can probably guess who per-
fdrmed better on a math test—those primed with their racial/ethnic identity or those primed
jth their gender identity. Yes, those who were primed with their racial/ethnic identity per-

P participants ' med better than those primed with their gender identity. The authors argue that this is

Rywith 2 lknov . ecatise womer are negatively stereotyped as being worse in math than men and Asian Ameri-
Wosearchers o S ps are positively stereotyped as being really good in math.
RO ciations, relj. §  In the example given, what is it about being “Asian American” that the researchers care about?
FEc00d sources § _ early, the researchers are using “Asian American” as more than just a demographic variable.
i Sue, 1995) 4 ey know that something about being “Asian American” affects participants’ performance. In
fith caution. 4 case of this study, being “Asian American” meant more than simply being Asian American
EiGs with Asian § also being aware of the societal stereotypes about Asian Americans’ math abilities and per-
[fitial research § +ming according to the stereotypes.
flbe associated § IS e must also think about the extent to which being “Asian American” affects the partici-
s, “Chan” or § bats in our study. In the study presented above, being "Asian American™ had a large impact on
pkS2sa0 (1994) " : participants performed on a math test. Let’s discuss why it is important to consider how

. fing “Asian American” or being, for example, Chinese American, affects research participants.
i, Ying, and Lee (2000) sought to understand the variations of meanings attached to “being

rican com- ' nese” and “being American” among three different groups of Chinese Americans: those
Whlonization orn in the United States, those who immigrated to the United States before or at age 12, and
hose who immigrated after age 12. They found that the three groups, despite alt identifying as
inese American,” derived different meanings from their Chinese and American identities.
RO ¢ example, whereas the American-born Chinese in the study felt that they could be both Chi-
Ritiicrices of e and American, immigrant Chinese Americans felt that being American meant being less
ilesti()ns' Faliinese and vice versa. This study shows us that it is important for researchers to understand

only what they mean by “"Asian American,” but also what their participants mean by “Asian

i

ic Specificity  You will recall that at the start of the chapter, we mentioned that researchers
sian American psychology often question whether many of the generalizations made in the
of psychology can be wholeheartedly applied to Asian Americans, As a racial group, Asian
ericans represent diverse ethnic groups and cultures—that is to say, Asian Americans are a
heterogeneous population to study. Thus, one consideration researchers must think about is
rspecific a population they want to focus on in their research study. Do they want to examine
n Americans as a group, or do they want to examine a specific ethnic group, such as Viet-
Himese Americans? Again, the answer to these questions depends on what it is that researchers

erican. vant to study and why. If researchers believe that there is a common element that all Asian
gers use _ ericans share, they might be best served by studying a diverse sample of Asian Americans.
' I they believe that Asian Americans from one country of origin, such as Chinese Americans,
ight differ from Asian Americans from another country of origin, such as Japanese Ameri-
ns, they might want to examine those two ethnic groups separately. Of course, researchers
ust have a good guess about what it is that makes their sample somewhat homogeneous, such
common cultural elements, religion, immigration status, or socioeconomic status.

It should be noted here that the body of knowledge of Asian American psychology has been
pouilt largely on studies that often only included East Asian Americans (especially Chinese Amer-
ans and Japanese Americans). A part of this is due to the fact that for the first two decades
Asian American psychology (the 1970s and the 1980s), Chinese Americans and Japanese
mericans were most numerous on university campuses relative to other Asian ethnic groups,
4nd thus most accessible to researchers. The demographic of the Asian American population
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in the United States, as well as at universities and colleges, in the past decade and a half have
shified to be increasingly diverse. Accordingly, we are starting to see more published research

on other Asian American populations such as Vietnamese Americans, Asian Indian Americans,
and Korean Americans.

Studying Psychological Concepts Within or Belween Groups

Depending on the research question, researchers in Asian American psychology might want
to study psychological phenomena within a particular group, or study phenomena across
groups to look at similarities and differences. Culture is one of the most important influences
on the psychological experiences of Asian Americans. Cross-cultural psychologists study the

E.J. R. David is an assistant professor at the University of Alaska. Born in the Phillippines,
David immigrated to the United States at the age of 14 and lived in Alaska until graduate
school. He is now back in Alaska as a professor, where his research focuses on colonial
mentality, a set of psychological processes, and effects of colonization and oppression.

Q: Why are you interested in studying Filipino Americans?

A: Because most studies in Asian American psychology are based either on East Asian
samples or on aggregate multiethnic samples that usually fail to capture the unique
experiences of Filipino Americans. Filipinos compose the 2nd largest Asian group
in the United States, but psycholegical research on this population is relatively
fewer than other Asian groups. More importantly, there are many psychological
concerns in the Filipino American community, including high rates of depression,
suicide, alcohol and drug use, and school matriculation.

Q: Do you think that research with East Asian Americans can be applied to Filipino
Americans?

A: Of course, in some ways, but not all East Asian concepts can be appropriately applied
to Filipino Americans. Filipinos have unique historical and cultural characteris-
: tics that make their psychological experiences different from East Asians.

Q: What makes Filipino Americans’ experiences different from that of other Asian
Americans?

A: Well, T think the most important difference is colonial history. Filipinos were colo-
nized by Spain for over 350 years and by the United States for about 50 years, and
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‘nd a half have

Mlished research : _-':‘the fact that most Flhpmos are Catholic and that many of them speak English
Btan Americans, ; . .are good examples of how Filipino culture has been strongly affecied by-such a
1 .. ... colonial history. Colonial mentality, a more general psychological consequence
' § - T of colonialism, is what T am studying. I believe that colonial mentality continues.
! ; ,jto exist among modern-day Filipinos.because it has been passed along thlough-
";might want generations by continued oppression and continued Amencamzatlon -of the
BUiena across - Phiilippines. . .
ot influences Q: How do you study the effects of colonialism on F111pmo Amerlcans? Is that even
it study the - something that psychologists can study? -
R _ A It is definitely something psychologists can and should study. Because of our 1ap1d1y
o y _d1ver51fy1ng society, psychology can no longer study people without taking into
... account people’s historical, political, and cultural experiences. This is why I use .
a multidisciplinary approach in my efforts to understand colonial mentality by
- combining knowledge from multiple fields such as anthropology, history, sociol-
08y, political science, and psychology. In my studies, T use surveys, implicit asso-
. ciation tasks, subliminal priming tasks, and interviews to better understand how
.. colonial mentality operates within and affects Filipino Americans.
Q: What strategies do you use to find Filipino American participants?
A: L usually begin by enlisting the help of student and community organizations. From
their contacts and influence, Filipino Americans across the country becorne aware
of my projects. Through the Internet, I make sure that my projects are easily acces-
sible so that Filipino Americans everywhere are given the opportunity to share
v their experiences.
-..Q: What do you do with your research data?
A: Aside from publishing it in scientific journals for other researchers and students to-
read, I make sure that I share my findings to the Filipino American community
so that they can become more aware of how colonial mentality affects some of
them. I do presentations and workshops for community and student groups. Also,

Tplan on conducting a series of workshops that will “decolonize” Filipino Ameri-
can mentalities,

E influences of culture across different cultural groups by transporting and testing out current
research knowledge in other, usually non-Western, cultures, examining how the new culture
| of study adds to existing knowledge about the phenomenon of interest, and attempting to infe-
i grate new and current knowledge in order to artive at a more accurate universal truth about the
£ phenomenon of interest (Segall, Lonner, & Berry, 1998). Thus, many cross-culturaf psycholo-
| gists believe that psychological phenomena are universal across different cultures.

 In other cases, researchers may be interested in drawing a contrast between Asian Ameri-
| cans and White Americans with respect to their racial identity. For example, in their fourth
b study, Cher yan and Monin (2005} wanted to study how Asian Americans react to identity denial
} in a simulated situation. They recruited 20 Asian American and 26 White American Stanford
} University students to participate in the study. For half of the participants, a White American
| experimenter approached the participant and asked, “Do you speak English?” whereas the other
b half of the participants were not asked this question. Then all participants were asked to complete
' a questionnaire that asked them to “List as many American TV shows from the 80s as you can
| remember” (p. 723). The researchers timed how long the participants spent on this task. They
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found that Asian Americans spent a longer time generating American TV shows (an average of
3.11 minutes) after being asked “Do you speak English?” than Asian Americans who were not
asked this question (an average of 1.34 minutes). However, White Americans who were asked
the language question did not spend significantly more time naming the shows than White
Americans who were not asked (on average, 2.11 and 2.88 minutes, respectively). In this case, the
researchers were not interested in cultural variables associated with being Asian American {e.g,
loss of face, collectivistic orientation) but in having their Americanness threatened. Cheryan and
Monin suggested that when their identity (as American) was threatened, Asian Americans were
motivated to spend more time and effort demonstrating their knowledge and familiarity with
American popular culture.

Many times, researchers in Asian American psychology are less interested in how Asian Amer-
icans differ from other racial/ethnic/cultural groups. Instead, they are interested in describing or
explaining phenomena within the racial group of Asian Americans, a particular ethnic group,
such as Korean Americans, or a particular subset of an ethnic group, such as the elderly. For
example, Pang (1998) sought to understand how depression is experienced among elderly Korean
American immigrants, thus her sample was restricted to only elderly Korean American immi-
grants. Because Asian American psychology is an accumulation of research knowledge, we can
use Pang’s study to hypothesize how depression is experienced among other groups and conduct
other within-group studies or a between-group study to look at how other groups might be simi-
lar or different from Pang’s sample.

Etic and Fmic Approaches  Researchers interested in the influence of culture on psychological
phenomena will use etic or emic approaches. The etic perspective emphasizes the universal
nature of psychological phenomena. Thus, psychologists who conduct research using an etic
approach would need to study equivalent concepts and use equivalent standards to compare
the phenomena they are studying, If two researchers wanted to study the prevalence of depres-
sion in two cultures, they would first define what they mean by depression, by, for example,
using the definition and diagnostic criteria provided by the American Psychiatric Association’s
1994 Diagnostic and Statistical Manual (DSM). They would then apply that conceptual defini-
tion to both cultures, using the same measurement tool, such as the Center for Epidemiologic
Studies Depression Scale, or CES-D (Radloff, 1977). Notice that research from an etic approach
focuses on the researcher’s perspective.

In contrast, researchers oriented to an emic approach believe that psychological phenom-
ena must be studied from the perspective of those within the culture. Emic approaches seek to
understand psychological concepts and use measurement tools that are culturally appropriate
and specific to their culture of study. Indigenous psychology is a subileld of psychology that
emphasizes an emic research approach. Indigenous psychologists argue that each culture has its
own indigenous psychology and if we would like to study those within the culture, we must use
their concepts and methods rather than transplanting our own (Kim & Berry, 1993).

Researchers in Asian American psychology who conduct comparative studies of Asian
Americans and other racialfethnic groups may use both etic and emic approaches, depend-
ing on their research question. Deciding whether to use etic or emic approaches often helps
researchers figure out which research methods are most appropriate for answering their
research questions. Though this is not always the case, etic approaches tend to emphasize quan-
titative research methods, such as surveys, while emic approaches tend to emphasize more
qualitative research methods, such as interviews. Oftentimes, emically oriented researchers
will begin with qualitative methods to understand the phenomena and then translate their
qualitative data into quantitative instruments.
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Language Issues )

Many of the established questionnaires used in psychological research are only available in Eng-
Jish, However, the 2000 Census indicated that 79% of Asian Americans reported that they speak
a language other than English at home (Reeves & Bennett, 2004). Thus researchers who are
interested in conducting research with Asian Americans with no or limited English skills are
taken to task to translate the material from English to the specific Asian language needed for
that study. This is often easier said than done because many psychological terms and concepts do
not translate easily across languages and cultures. Thus, when researchers do not have access to
existing translated measures and must translate assessment measures themselves, they should
use cultural or linguistic experts familiar with both languages to help with the translation in
order to ensure translation equivalence. Brislin (1993) suggests that researchers use a multi-
step method that involves multiple translations and back-translations. Let’s say that we want
to translate a 20-item measure of ethnic identity from English to Tagalog. We should have one
translator convert the measure from English to Tagalog, and another translator independently
translate the measure back into English. Changes should be made to the new English version,
and yet another round of translation and back-translation should occur. The end product should
be an English version of the measure that is easily expressed in Tagalog.

You may be wondering whether psychological research makes a real impact on Asian Ameri-
ans lives. One area of psychological research that has made an impact is in mental health

A

I understand Nauunawaan I understand

pretty well what kong maigi ang pretty well what
my ethnic group kahulugan ng the meaning of
membership means aking pagiging my being Filipino
to me. pilipine. is.

Nauunawaan

I understand I understand

pretty well what kong maigi ang pretty well what
being a member ka.hu[uga? ng it means to me to
of the Filipino alcllng paglging be a member of
group means to miyembro ng the Filipine
me. mga pilipino. group.

C

H

. The researcher bagins with an item in English.
8. The item, ariginally in English, is translated into Tagalog by Translator #1.

_:The item, in Tagalog, is translated hack into English by Translator #2.

. The researcher compares the two English versions. They certainly are not equivalent. First, the translators can not
- translate "my ethnic group” from English becavse there is no equivalent Tagalog term. More importantly, the translation
:’ derived from these steps does not quite capture the meaning of the English item, which asks the survey participant to
] describe what it means %o be a part of his/her ethnic group.
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service delivery. When Stanley Sue began his pioneering research in the 1970s, very little was
known about Asian American psychology and about Asian Americans’ utilization of mental
health services. In examining the usage data for a countywide mental health system in King
County (Seattle, Washington), Sue and McKinney (1975) noticed that Asian Americans were
not using mental health services compared to the rate of usage by other ethnic groups. Sue began
a program of research examining mental health service utilization and found many obstacles
to Asian Americans’ help-seeking for psychological problems. Some of these factors included
shame and stigma surrounding mental illness, as well as the fact that existing services did not
accommodate the finguistic and cultural needs of Asian American patients (Sue, 1993). Due in
part to Sue’s pioneering work, ethnic-specific mentai health agencies that are staffed by bilin-
gual, bicultural staff, have been created in many Asian American communities and have been
found to be effective (Lau & Zane, 2000; Zane, Hatanaka, Park, & Akutsu, 1994). Although
community activism played a part in the establishment of these culturally appropriate services,
it would not have been possible without psychological research.

Summary

At the start of this chapter, we introduced identity denial as something that happens to
many Astan Americans (Cheryan & Monin, 2005) and that has recently been studied
in the field of Asian American psychology. Researching psychological phenomena that
impact Asian Americans, such as identity denial or mental health service utilization,
can be both challenging and rewarding, Asian Americans represent a heterogeneous
group of communities that require researchers to employ innovative methods of study.
‘This chapter discussed some of the most salient and vexing research challenges facing
Asian American psychology research. We hope that as you learn maore about research
in Asian American psychology, you will be able to think critically about whether each
study adequately answers the questions asked, how the researchers used the term Asian
American, and how each study could be improved or extended to broaden our knowl-
edge about Asian Americans. After all, you as consumers and users of psychological
knowledge arc essential members of the community.

Discussion Questions

1. Throughout this chapter, we talked about the identity denial research of Cheryan
and Monin. How well do you think their studies can be applied to your own
experiences?

2. How would you design a study to test the effects of identity denial? What are the advan-
tages and disadvantages of your study’s design?

3. Think of a psychological construct that interests you. How would you operationalize
this construct so that it can be tested?

4. What are advantages and disadvantages of using quantitative methods? What are
advantages and disadvantages of using qualitative methods?

5. If you wanted to conduct a research study at your school, how would you go about
recruiting participants? How might the results you find be different if you conducted
the same study in another part of the country?

6. If you were a researcher, how would you make your research accessible to the public?

7. If you were a clinician treating an Asian American adult client for depression, how
would you apply research to your clinical work? If there was no research direcily related
to your client, how would you apply available research?
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Key Terms

Eligibility criterta: Set of criteria that a researcher sets forth to determine the selection of
research participants.

Emic: Focus on culture-specific concepts or processes.

Etic: Focus on culture-general or universal concepis or processes.

External validity: The extent to which conclusions from one study can be applied (or general-
ized) outside of specific research settings in which the research was carried out.

Internal validity: The extent to which conclusions can be made about causal effects of the
phenomenon.

Nonprobability sampling: Method of sampling in which the chance of any given individual
being selected for the study is not known.

- Operationalism: A doctrine that states that concepts and variables are defined by the specific
process or tests used to measure or manipulate them.

Probability sampling: Method of sampling in which random selection is used.

Qualitative methods: Rescarch methods in which data are collected and analyzed without
numerical or statistical analyses; ofter, the types of data that are involved in qualitative
research involve interviews and other narrative data, participant observations, focus groups,
and case studies.

Quantitative methods: Research methods in which collected data are quantified {converted
into numbers) and statisticaily described or analyzed.

Sampling: Selection of individual observations in research that is intended to produce knowl-
edge about a population of interest.

Sampling errors: Errors in estimation (or deviation from the truth about a population of inter-
est) that occur by chance and that are attributable to the sample in the study.

Snowball sampling: Method of nonprobability sampling in which one participant or a small

group of participants who meet the study’s eligibility criteria are identified and then asked to
refer others who also meet the eligibility criteria to the researcher.
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